
   

  

I have heard numerous times "Why should I affiliate?"  My answer is 
"Why not?"  As many of you already know, NAEOP is the only national 
association dedicated to our profession.  Where else can a local/state 
association receive the benefits of participating in scholarship programs 
for not only students, but our members?  Where else can a local/state 
association receive recognition for their efforts on the national level?  
Where else can you enjoy the friendships made with those who share in 
our profession? 
 
What makes us unique from other professional associations is the 
individuality that each of us brings, as members, as affiliates.  Although 
some of our affiliates have had to shutter, there is still the need to 
remain active on the local/state level wherever possible.  It's the sign of 
the times I guess, but with your help, we can turn it around.  We are 
positioning NAEOP to become more active in the social media arena by 
instituting a Facebook page, a LinkedIn page and Pinterest page with the 
help of some qualified members.  I hope you will find these pages useful 
in the coming months and years. 
 
I, too, wondered what the benefits were when I served as NYSAEOP's 
President. I soon came to realize the immense pride of being a small part 
of this great association, especially representing my state at Advisory 
Council.  The professional tone that was set by my predecessors is 
something that I still admire and I can only hope I can achieve the same 
admiration from you.  I am also eternally grateful for the many 
opportunities I have experienced since becoming a member of NYSAEOP 
and eventually NAEOP.  To have the chance to visit another state each 
July while attending the national conference is certainly a plus for me. 
 
The sense of pride continues every time I am invited to an affiliate to 
present a workshop, conduct an installation or just share with the 
members.  There is a passion I can see from others while enjoying a 
meal, or meeting in a pre-function area. I'm especially thrilled that my 
'Brooklyn-ese' does not deter the members from stopping to chat with 
me as I enjoy hearing their 'accents' too.  That's the fun part in addition 
to the professional part of belonging. 
 
So the next time someone asks "Why affiliate?" the answer should be 
"Why not!" 
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Elizabeth Napolitano, CEOE 
President Elect 
Chairman – Professional Development/Partners Reaching Out Committee 
 
 
Do you know what the mission of NAEOP is?  It says “The mission of the National Association of Educational 
Office Professionals (NAEOP), the only national professional association for educational office personnel, is to 
provide professional growth opportunities, leadership, and service for employees in education through a 
specifically-designed certification program, quality training, a network for sharing information and ideas, 
recognition of achievements and fellowship.”   
 
If you believe that is what NAEOP does then why not share information about NAEOP with other educational 
office professionals so they can benefit from it also.  Tell them they will receive the four issues of the NES 
Connector and four issues of the Keeping Affiliates Active so that they can glean information from them.  Tell 
them about receiving their Professional Standards Program certification so they can say that they truly are a 
professional.  Tell them they can visit a different state every year to attend the Annual Conference and 
Institute.  And tell them that they will make new lifelong friends once they attend a conference.  They can even 
apply for scholarships for themselves or family members.  
 
We also have the freedom to choose and utilize our Board members who offer a variety of excellent topics and 
presentations through NAEOP’s Field Service and Partners Reaching Out programs. We encourage you to pass 
this information along to your associations, organizations and school systems.  
 
Most importantly, with all that NAEOP has to offer, consider inviting others to join NAEOP so they, too, can 
reap the benefits of membership.   
 
 
 

 

Executive Board Update 

 
 

   

 

 

"I believe that imagination is 

stronger than knowledge. That 

myth is more potent than 

history. That dreams are more 

powerful than facts. That hope 

always triumphs over 

experience. That laughter is the 

only cure for grief. And I believe 

that love is stronger than 

death.” –Robert Fulghum 
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SOCIAL MEDIA ENGAGEMENT 
 

Social media has become a critical channel for organizations to connect with their audiences.  As NAEOP launches 

its social media platforms, it occurs to me that while a lot of mention has been given recently to social media 

‘engagement’, not very much information has been offered in defining this term.  One of the dictionary’s definitions 

for ‘engagement’ is “the act of engaging or the state of being engaged” - pretty vague, right?  Or at best, the 

definition does not readily fit social media engagement nor do any of the other definitions.   

To me, social media engagement means reaching out to your audience to initiate a meaningful conversation.  There 

are multiple ways to engage your social media audience, but one of the most effective is providing content, content, 

content – content is the King!  Provide valuable information that elicits a response from your audience.  The key to 

providing content is to be consistent so your audience will keep coming back for more.  Not only great content, but 

content that entertains, educates and is useful in some way to your audience. 

Mari Smith is quoted as having said, “While content is the King, engagement is the Queen and she rules the house.”  

There’s that word again!  The following list illustrates several ways to improve social media engagement. 

 Tell a short story or describe a situation and ask your audience what they would do. 

 Have contests 

 Have giveaways 

 Broadcast live 

 Find ways to surprise and delight 

 Share photos 

 Hold a vote 

 Share posts 

 Offer inspiration 

 Host webinars, workshops, free training 

The one thing all of these suggestions have in common is they are designed to encourage more people-to-people 

interaction.  If we use NAEOP’s social media sites wisely, the social media engagement is sure to increase and the 

audiences that are reached will expand. 

So now that we all know what social media engagement is, let’s make sure we become social media engaged! 

 
Patricia Thompson 
NAREOP President  
Educational Foundation Inc. Board of Trustees 
Marketing/Corporate Sponsorship Co-chairman 
801-860-3091        
thompson644@msn.com  

 
 

                                                                                            
 

 
 
 
 
 
 
 

 

 
 

 

 

 
 

 

 

 

mailto:thompson644@msn.com
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Area Director News 

And Committee Reports 

 
 

Mary C. Meyers 
Southwest Area Director 
Advisory Council & Affiliates Chairman 
 
Affiliation packets for the 2013-2014 year were emailed to all NAEOP Affiliates last fall. The deadline for 
affiliating with NAEOP is May 1 in order to send a delegate to the Advisory Council. Affiliating early assures 
your association will receive all news, professional development opportunities, representation at Advisory 
Council, and general information. Packets will be emailed in April to Affiliated Association presidents with 
information concerning Advisory Council and Conference. Please not the following forms that will be in the 
packet: 
 

 Advisory Council Agenda Items form 
 Advisory Council Delegate form 
 Celebration of Life/Memorial Service form 
 Flag ceremony form 
 Pre-Advisory Council Nomination form 
 2014-2015 Membership Contact Person form 

 
All the forms are due back to the NAEOP office by May 15th and Affiliated Associations are encouraged to 
submit agenda items along with the rationale supporting the agenda items. 
 
The Advisory Council is the affiliate’s voice and only meets once a year at our annual conference. Advisory 
Council is comprised of one delegate from each local, state, and area association that affiliates by the May 1 
deadline. Your participation gives NAEOP insight to the future and strengthens the associations.  

 
Are you working on your PSP certificate? NAEOP also has several opportunities for you to serve. 
During Advisory Council, two members will be elected to each of NAEOP’s eleven committees which 
are: 
 

 Affiliations and Advisory Council 
 Awards 
 Bylaws 
 Long Range Planning 
 Membership 
 Nominations and Elections 
 Professional Development 
 Professional Standards Program (PSP) 
 Publications/Public Relations 
 Student Scholarships 
 Special Projects 

 
Delegates to Advisory Council are encouraged to submit their nomination form by May 15th. (Yes, 
you can nominate yourself!) By submitting your nomination early, you will allow other delegates to 
see who is interested in the positions. Electing delegates from Advisory Council ensures that even 
members from small affiliates are represented on NAEOP Committees and therefore, ensuring your 
voice at the national level.  
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Malinda Larey, CEOE 

Southeast Area Director 

Nominations and Elections 

Special Projects 

 

Plans are now finalized for the 2014 Southeast Area Professional Development Seminar.  Kentucky will be our host 

state at the beautiful Lake Barkley State Park in Cadiz, Kentucky.  Make plans to join in our retreat on April 25-27 

to the hills of Kentucky.  Nine hours of Professional Development will be provided over the course of the Seminar 

along with the opportunity to network with other office professionals across the area.   Email jltribble@apex.net or 

mlarey@fortsmithschools.org for further information. 

The Nominations and Elections Committee would like to congratulate the 2014-2015 duly elected officers and 

commend each of them on their outstanding qualifications.  The members of the Nominations and Election 

Committee did a great job of enlisting quality candidates to serve our members and I appreciate all their hard 

work. 

The Special Project Committee will once again be selling tickets for state baskets for $1.00 each; 6 for $5.00; 13 for 
$10.00.  Gov Connection has generously agreed to provide us a Windows Tablet to be used for special projects at 
the 2014 annual conference; with tickets being sold for $5.00 ea. or 3 for $10.  
The 2014 NAEOP Annual Conference and Institute will be celebrating “80 Years” and you can help play a part in its 

success by volunteering on the Special Projects committee.  Please contact me (mlarey@fortsmithschools.org) if 

you are interested in working with us at this year’s conference in Portland, Oregon.   

I would like to encourage each of you to renew your membership with NAEOP and to promote our organization in 

your state and local affiliates.  I realize that money is tight for many of our members but NAEOP provides us with 

many opportunities to network, learn and become better office professionals. 

                                                                                 

 
Wendy Heslink, CEOE 
Northeast Area Director 
 
According to www.ask.com, the definition of “active participation” is this:  “Active participation is the involvement, 
either by a single person or a group of people, in their individual power or other deeds, with the resolution of using 
impact.” 
 
Kudos to the educational office professionals from New Jersey, New York, and Ohio who already attended their 
fall/annual conferences, either at the state and/or local level, and obtained even more professional development!  
By actively participating in these opportunities, members not only gain new skills and knowledge, but also made 
new contacts with colleagues across their respective states.  This spring, Ohio, New Hampshire and Pennsylvania 
will be having their state conferences.  I encourage all members from those three states to be sure to attend these 
valuable professional development opportunities! 
 
If you are a NAEOP member from any of the states in the Northeast Area and are not a member of your state’s 
affiliate, please consider joining your state’s association.  Your active involvement at the state level will help ensure 
that professional development opportunities for educational office professionals will continue in all areas.  Some of 
the websites for the states in our area are listed below: 
 

mailto:jltribble@apex.net
mailto:mlarey@fortsmithschools.org
mailto:mlarey@fortsmithschools.org
http://www.ask.com/
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Connecticut:  www.wallingford.k12.ct.us/caeop 
New York:  www.nysaeop.org 
Ohio:  www.eopo-oh.org 
New Jersey:  www.njaeop.org 
New Hampshire:  www.nhaeop.org 
Pennsylvania:  www.paeop.com 
Vermont:  www.vaeop.org 
 
I can tell you from experience that without my involvement at the local and state levels, I would not be where I am 
today, not only in this association, but in my professional position.  Being a three-tier (local, state and national) 
member has had a huge impact on me and my abilities as an educational office professional.  If you don’t have a 
state association, give me a call or send me an email and let’s talk about how we might be able to get one started!   
 

 
 
Teresa L. Price, CEOE 
2013-2015 Mid-Atlantic Area Director 
 
The Mid-Atlantic Area is thrilled to have affiliated with NAEOP this year.  As the Mid-Atlantic Area Director, I would 
like to share what is happening on our side of the country.  Let me start be saying the weather has been very 
unpredictable and even though we are used to seeing some snow and ice on the east coast, a week of below normal 
temps and then a week of above normal temps this season has been rough on us.  I know every state has seen its 
share of abnormal weather patterns this winter.  I am sure you will join me when I say, “I am certainly looking 
forward to spring!”   
The Delaware Association of Educational Office Professionals hosted the Mid-Atlantic Area Professional 
Development Days in Rehoboth Beach, DE.  As part of a community service project, we organized a Coastal Clean-
Up Day at the end of this event. Members from VA, MD, DE, SC & NC met on our beautiful (but very wet) beach early 
in the morning and spent valuable time picking up garbage and debris in the rain.  Not only did we feel as if we 
have made a difference that day, we gained valuable knowledge about how to teach others about being earth-
friendly. 

                        
 
Our conference sessions were captivating and educational.  We learned about Social Media, Bringing 
Environmental Health to Schools, A Framework for Understanding Poverty, and Cyber Security.  We enjoyed some 

http://www.wallingford.k12.ct.us/caeop
http://www.nysaeop.org/
http://www.eopo-oh.org/
http://www.njaeop.org/
http://www.nhaeop.org/
http://www.paeop.com/
http://www.vaeop.org/
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hands-on activities and even a little team building with a very fun presenter named Dan Ashe from the Delaware 
Department of Natural Resources and Environmental Control!  If you would like to see some photos of our event, 
feel free to view our website http://www.mid-atlanticarea.com and our photo album: 
http://www.flickr.com/photos/109300333@N04/  
 
Now for some news from the North Carolina AEOP submitted by Faye C. McLeod, President 2013-14. 
The North Carolina Association of Educational Office Professionals, Inc. (NCAEOP) is getting ready for our annual 
conference which will be held in Greensboro, North Carolina on March 26, 27 and 28, 2014.  The Conference 
Coordinators Committee has worked hard to make this conference a great success.  We have several great 
workshop presenters scheduled as well as time for fellowship with our peers from across the state. My theme for 
the 2013-2014 year has been “NCAEOP dedicated to a promising tomorrow”. I chose the rainbow and a heart as 
symbols for my logo, the rainbow representing God’s promise to us for a better tomorrow and the heart 
representing strength and love.  A single rainbow consists of various colors, with each color having its own 
purpose.  Just as red and yellow form to make orange, yellow and blue form to make green, and all colors combine 
to make the rainbow, each of our members work together with heart and dedication to shape NCAEOP. Our 
members are dedicated to our association and making sure that we live up to our Motto “Dedicated to Educational 
Services” each and every day as we support our administrators, teachers and staff, and most importantly our 
students.  This year, I have grown both professionally and personally through this association.  One of my favorite 
quotes is “you are stronger than you seem, braver than you believe and smarter than you think” and I found the 
courage and confidence to participate in the outstanding professional opportunities which are offered through our 
association.   My term as president will be ending soon and I must say that I have learned a lot this year and must 
thank the administrators for all of the support this year.  

 
The Mid-Atlantic Area welcomes you to come and visit us when you are in our area.  You can learn about what we 
have going on by visiting our website http://www.mid-atlanticarea.com and clicking on each state’s tab.  I leave 
you with one thought.  Always find the positive in every passing moment. 
Together We Can! 

 
 
 

               Council Corner 

Bonnie J. Miller, CEOE (PA) 
Administrative Council Chairman   
 
Spring is Just Around the Corner! 

Across the nation Mother Nature has surely tested our patience and physical endurance this winter.  Recent snow 
and ice storms across the country have put many counties and states under state of emergencies.  Keeping in touch, 
saying prayers and providing an ear to those educational office professionals from across the state was all I could 
offer.  Many shared difficulties traveling just down the road due to down power lines and trees stating, “it looked 
like a war zone.”  One area reported a quarter million homes were without power for nearly a week.   

Some shared how they were opening up their homes that had power to offer warmth and a hot shower, to those 
who could not go to a hotel or didn’t have family close by.  It warmed my heart to hear how caring and giving these 
individuals were and I was reminded of not only how generous they were but supportive. 

So let’s not wait for the “storm” to hit us so to speak, and continue to be supportive of our fellow educational office 
professionals.  We know many states are struggling at the local and state levels with declining memberships.  The 
networking opportunities we have been afforded by being members of the national affiliate association, in addition 
to our state and local affiliations can be revitalized with a simple email or card to say “hello” and “how are you 
doing.”   

I am looking forward to rekindling friendships and sharing in learning opportunities while in attendance at the 
National Conference and Institute in Portland, Oregon this upcoming July 14-17, 2014.  I can’t wait to see 
colleagues from across the nation, make new friendships and to continue to build unity and teamwork with 
educational office professionals far and near.    

http://www.mid-atlanticarea.com/
http://www.flickr.com/photos/109300333@N04/
http://www.mid-atlanticarea.com/
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Marketing and Corporate Sponsorship Committee 
 

Free Service Makes Managing School Supply Lists Easy 

TeacherLists.com, proud national partner of the NAEOP, is here to help you make back-to-school 2014 just a little 

bit easier for your school, teachers and parents.  By creating one central web directory for all back-to-school supply 

lists – The National School Supply Lists Directory- TeacherLists.com has made it easier than ever for schools to 

create and share school supply lists and for parents to find them.  Even the major national retailers will be using 

this single national directory to help their shoppers get the right supplies.  

Getting “TeacherListed”  

TeacherLists.com is simply an easier, faster and smarter way to manage your school’s supply list process.  Schools 

that adopt the TeacherLists platform instantly have the best tool for posting their lists, sharing their lists, and 

updating them year after year.  Parents can access the lists on any smartphone, on the web, or even right in the 

aisles of major national retailers.   

Follow these three simple steps to get TeacherListed today! 

1. Go to www.TeacherLists.com and create a free account.  

2. Create online school supply lists for your school – select your school’s desired supplies from pre-populated 

grade specific lists or by typing in the items your school requires.  

3. Submit your completed list and share your unique TeacherLists.com school link! 

It is that easy. 

TeacherLists.com Best Practices: Cypress School of the Arts 

This past fall, Cypress School of the Arts, a K-12 public school in Hesperia, CA, posted all of their Back-to-School 

supply lists on TeacherLists.com “I encouraged my teachers to sign up and post their lists to make the annual 

process uniform across our school,” said Principal Pam Seeger. Once the lists were active, Seeger shared the 

Cypress School of the Arts list URL with parents via email, texting, newsletters, personal websites and more.  

Both teacher and parental feedback has been positive. “Teachers know this makes their lives easier,” said Seeger. 

“Parents loved having the list before school started for the year. Instead of waiting for a paper list to be sent home 

with students like we used to do, parents now can view lists over the summer, better prepare and take advantage 

of Back-to-School sales.” 

See how your entire school can streamline the school supply list process and make this annual chore MUCH easier 

at www.TeacherLists.com/schools.  

  
 

 "With confidence, you reach truly amazing heights; without confidence, 

even the simplest accomplishments are beyond your grasp.” -Anonymous 

 

http://www.teacherlists.com/
http://www.teacherlists.com/
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NAEOP Annual Conference 2014 

The National Association of Educational Office Professionals 
is coming to the Northwest! 

July 14-17, 2014 
 

Doubletree by Hilton Portland     1000 NE Multnomah Street     Portland, Oregon  97232 
 

It is an exciting adventure to host a national conference in the Northwest!  Come join us as we plan for 
Celebrating the 80th Anniversary of NAEOP!  Room rates are $145 single/$149 double/$150 triple and 
$159 quad.  HOTEL RESERVATIONS Personalized Group Webpage: We have created a personalized 
group web page for the conference.  

http://doubletree.hilton.com/en/dt/groups/personalized/R/RLLC-DT-NAE-20140711/index.jhtml 
 
Guests can book online, 24 hours a day and 7 days a week, using the special rate you have secured with 
the hotel.   Or, by calling the hotel directly at 503-281-6111 and asking for in house reservations. Our 
reservations department is open Monday – Friday from 8AM to 4PM.   RESERVATION DEADLINE is June 
21, 2014!!!   

If you have attended a NAEOP conference in the past, you will note a couple of changes for the Portland 
conference.  First, and foremost, the conference is only scheduled for four days, Monday – Thursday, 

which is one day shorter than normal.  The NAEOP Board of Directors made this change in 
the conference format based on member input and we are excited to be the first ones to 
implement the change. 

Secondly, the conference apparel, a high quality khaki fleece vest, is only available on-line.  
You can order your vest from www.winningseasons.net.  Each vest ordered by December 1 
will be delivered to the address listed on your order form approximately two weeks after 
the December 1 order deadline. Ordering will then re-open January 1 – May 1.  Vests 

ordered in that time frame will be delivered in June.  The vest costs $35.00 plus shipping which will be 
figured for you when you order.  These are perfect for that cool night air as well as any tours you may 
take near the water or in the mountains. 

There are many things to see and do in Portland, Oregon with the hotel located right across the street 
from the largest mall in Oregon as well as the ease of using the MAX line to get anywhere you want to go. 
Tours are being planned that include a city tour, a trip to the Oregon coast, a winery tour, and the most 
requested, cruise to Alaska!!  All information on the tours can be found at www.alkitours.com, click on 
Convention Services and NAEOP will be the first thing you see 

If you are interested in helping us celebrate the 80th birthday, please contact the conference chairman, 
Kathy (Lech) Buck at klrainbow49@gmail.com.  We need your ideas to make it the best 80th birthday 
party ever – one that people will never forget!!  Send your ideas to Kathy or to Terri (tcerna@nfsd.org).   

The Doubletree Hotel is sold out for July 12-13, 2014. Arrangements have been made with the Red 
Lion Hotel just a few blocks away from the Doubletree. A limited block of Double Queen rooms is 
available beginning Sunday, July 13 thru Saturday, July 19, 2014. The room rates are $139+tax per 
night for Single or Double occupancy. For Triple occupancy the rate is $149+tax per night. For 
Quad occupancy the rate is $159+tax per night. The hotel will include 2 Roaring Start Breakfast 
coupons per person per stay. The MAX light rail stops right outside of this hotel and it is just 2 
stops from the Doubletree. To make reservations call 503.235.2100 or 800.343.1820 and identify 
yourself as a member of the NAEOP group. Reservations must be made by Friday, June 6, 2014. 

http://doubletree.hilton.com/en/dt/groups/personalized/R/RLLC-DT-NAE-20140711/index.jhtml
tel:503-281-6111
http://www.winningseasons.net/
http://www.alkitours.com/


 

10 

 

PAGE 10 EMPLOYEE NEWSLETTER                                           
 

 

 

 
April 

10            NES Connector Deadline 
25-27     Southeast Area Professional Days 
25-26     Washington AEOP Conference 
 
May 

1              Affiliate Renewal Deadline 
15           Affiliate Newsletter Deadline 
                PSP Filing Deadline 
18-24     National Educational Bosses Week  
26           National Office closed 

 

Deadlines and Events 

 

 

National Office Staff 
 

  Executive Director 

 Debbie Geib 

 316-942-4822 Ext. 110 
Office Hours: M-F 9:00 a.m. – 4:00 p.m. 

  

 

  Accounting/Membership Coordinator 

 Alissa Rankin 

 316-942-4822 Ext. 100 
Office Hours: M-TH 9:00 a.m. – 4:30 p.m. 

 membership@naeop.org 

 accounting@naeop.org 

 

 

  Affiliate Coordinator 

 Jennifer Jackson 

 316-942-4822 Ext. 130 
Office Hours: M 10:00 a.m. – 5:30 p.m. 

 affiliates@naeop.org 

 

 

  PSP Registrar 

 Lois Jordan, CEOE 

 316-943-4822 Ext. 120 
Office Hours: 

 M 9:00 a.m. – 2:00 p.m. 

W 9:00 a.m.-1:00 p.m. 

F 12:30 -5:00 p.m. 
 pspregistrar@naeop.org 

 

 

  NES Connector Editor 

 Linda Sockwell, CEOE 

 linda.sockwell@risd.org  

 

  

 
 

 

 

 

 

“Somehow I can’t believe that there 
are any heights that can’t be scaled by 
a man who knows the secret of making 

his dreams come true. This special 
secret, it seems to me, can be 

summarized in four C’s. They are 
curiosity, confidence, courage, and 

constancy, and the greatest of these is 
confidence. When you believe in a 

thing, believe in it all the way.  
-Walt Disney 

mailto:membership@naeop.org
mailto:accounting@naeop.org
mailto:affiliates@naeop.org
mailto:pspregistrar@naeop.org
mailto:linda.sockwell@risd.org

